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I. INTRODUCTION 

Customer behavior is more complicated and ever-changing than ever before in today's digitalized 

economy. Social media, mobile devices, and online platforms have revolutionized the way customers 

research products, communicate with companies, and ultimately make purchases. Customer 

motivation, the mental force that compels people to buy things in order to satisfy their wants and 

requirements, lies at the heart of this dynamic consumer environment. Personalized marketing, peer 

reviews, social effects, and emotional and cognitive triggers inherent in online material are just a few 

of the many aspects that impact consumer motivation in the digital age. The purpose of this research 

is to examine how these driving elements influence online shoppers' final selections. Theories like 

Maslow's Hierarchy of Needs, Herzberg's Two-Factor Theory, and the Theory of Planned Behavior 

have traditionally been used to study consumer motivation. Marketers may use these frameworks to 

better understand the factors that influence customer behavior by shedding light on both internal and 

extrinsic motives. The digital era, however, changes these motives by introducing additional factors. 

For example, e-commerce platforms cater to customers' need for comfort and time efficiency, which 

A Study to Understand the Impact of Customer Motivation on Buying 

Decisions in The Digital Era 

Shreya Ganguly 1 
1 Research Scholar, Department of Management, P. K. University, Shivpuri, M.P., India. 

Dr. T. Ravi 2  
2 Associate Professor, Department of Management, P. K. University, Shivpuri, M.P., India. 

 

   

ABSTRACT 

Examining the many motivating elements that effect online 

purchase behavior, this research seeks to understand the role of 

client motivation in modern purchasing choices. The study uses a 

quantitative descriptive research approach to look at how these 

factors influence customers' decisions, which digital platforms are 

most popular, and how social media plays a role in influencing 

purchases. A total of 130 respondents were surveyed, chosen at 

random using convenience sampling. These respondents were 

representative of the demographics seen among internet 

consumers and their experiences. Businesses looking to enhance 

their digital marketing efforts will benefit greatly from the results, 

which aim to give insights into the major causes underlying online 

customer behavior. 

Keywords: Customer Motivation, Buying Decisions, Online 

Purchase Behavior, Digital Era, Social Media Influence. 
 

 
 

 

http://www.ijamsr.com/


Vol 7, Issue 6, 2024   Impact Factor: 5.355    DOI: https://doi.org/10.31426/ijamsr.2024.7.6.7419 

           

 

 
        IJAMSR  7 (6)                        June 2024                     www.ijamsr.com                        110 

 

International Journal of  

Advanced Multidisciplinary Scientific Research (IJAMSR) ISSN:2581-4281 

in turn enhances their utilitarian motives, due to the immediacy and ease they provide. Concurrently, 

hedonic motives have emerged as a result of the proliferation of influencer marketing and user-

generated content on social media platforms. Online interactions and endorsements provide 

consumers with pleasure, emotional fulfillment, and a sense of social identity. Hence, digital 

behavior analytics must be integrated with classical theories to understand consumer motivation in 

the digital setting.  

These days, the internet consumer has more agency, knowledge, and connections than ever before. 

The conventional relationship between buyer and seller has changed as a result of this empowerment, 

with the client taking a more active part in making purchases. In order to make better decisions, 

customers may now access a wealth of product information via digital resources including review 

sites, social media, and comparison engines. Because of this change, it is more important than ever to 

know not just what consumers purchase, but also why. Personalized experiences, brand narratives, 

and the perceived legitimacy of the business’s digital presence are increasingly shaping motivations, 

rather than product attributes or price alone. In addition, omnichannel engagement has been 

introduced by the digital age. This refers to customers interacting with companies across many 

touchpoints, such as websites, apps, emails, chatbots, social media, and even VR and AR. Customers' 

motivation might be impacted in different ways by each of these encounters. Examples of this 

include social media campaigns that speak to customers' views and values, which may encourage 

them to identify with the brand, and tailored suggestions that are based on their browsing history, 

which can lead to impulsive purchases. Digital content's narrative power may evoke strong emotions 

in viewers, which in turn might subtly push them to choose a certain brand.  

The importance of data analytics and AI in comprehending and forecasting customer motivation has 

also grown significantly. Modern brands use complex algorithms to study customer habits in order to 

create personalized marketing campaigns that speak to people's unique motivations. By accurately 

and relevantly addressing consumer motives, this predictive capacity improves the customer 

experience and boosts the probability of purchase. Nevertheless, this brings up moral questions about 

data protection and privacy, which can influence customers' faith and enthusiasm. Hence, keeping 

customers engaged in the digital marketplace requires a balance between customization and privacy. 

Businesses must understand how consumer motivation is changing due to changing lifestyles, 

economic circumstances, and technology advancements; this is especially important in light of the 

fact that the worldwide pandemic hastened the transition toward online purchase behavior. It is 

crucial to adjust marketing techniques to match digital motives, since digital platforms have 

surpassed physical encounters as the main channel for consumer-brand connection. The importance 

of understanding the fundamental reasons behind consumer choices, such as necessity-driven 

purchasing, value-driven consumption, and experience buying, has never been higher.  

There are new dimensions and dynamics that impact purchasing choices due to the digital era's 

impact on customer motivation. This research seeks to delve into the intricate dynamics of consumer 

behavior in digital environments, examining how psychological, social, and technical elements 

interact with one another. In an increasingly competitive and digitalized economy, this study will 
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help marketers, firms, and digital strategists improve consumer engagement, happiness, and loyalty 

by investigating how motivation influences online purchase behaviors. This study's results will add 

to the existing body of knowledge in the field and have real-world applications for creating modern, 

ethical marketing campaigns. 

II. REVIEW OF LITERATURE  

Ayoker, Lam. (2021). The purpose of this study paper was to examine how marketing relies on customer 

behavior. Among the goals of the research is to identify the challenges associated with consumer 

behavior in South Sudan and the part that consumer behavior plays in marketing. Statistical software for 

the social sciences (SPSS) was utilized for data analysis after researchers used both quantitative and 

qualitative approaches to gather data. The study found that marketing relies on consumer behavior, that 

marketing raises customer awareness, that motivation is the main factor in deciding to buy, that cultural 

factors greatly impact consumer behavior, that marketing contributes to economic development, that 

consumer behavior improves people's living standards, and that most respondents agree that 

advertisements help promote new products in the market. There is no legislation in South Sudan that 

safeguards customer conduct. Based on their findings, the researcher has made several important 

recommendations to the government. These include: establishing consumer protection laws; raising 

workers' wages to improve their living conditions; stabilizing market prices or reducing tax rates; and 

providing the standard of quality directorate with a standard lab for quality. There are several factors that 

contribute to the difficulties consumers in South Sudan face when it comes to purchasing goods and 

services. These include a lack of inventory, unpredictable prices and market fluctuations, consumers' 

limited incomes, a lack of market research, the influence of social factors on consumers' purchasing 

decisions, the importance of marketers meeting consumers' needs, and the importance of information in 

understanding consumer behavior. 

Garg, Mannu & Bansal, Ashima. (2020). The dawn of the digital age has brought forth a new era in 

marketing. Time has shown that businesses are moving their marketing budgets from more conventional 

to digital channels, and that the latter has successfully cornered a larger share of the urban market. 

Consumers have easier access to more information with digital marketing, making it a safer alternative 

compared to older methods. It is a cutthroat industry, but digital technology are cutting costs and opening 

doors to new markets all over the world. Thanks to digital marketing, businesses can better understand 

customer behavior, which is especially important given the dramatic increase in internet use and other 

technological developments. The effect of internet marketing on purchasing decisions is seen in this 

study. A wide variety of publications, websites, and journals have contributed to the data set. The article 

explains how digital marketing works in the present day and comes to the conclusion that it is a powerful 

instrument for consumers' decision-making processes, which in turn boosts organizational efficiency and 

allows them to reach a larger audience. Thus, it is reasonable to say that digital marketing influences 

consumer decision-making in a favorable way, allowing the conventional market to fade away from the 

competitive landscape. 

Omar, Amira & Nermine, Atteya. (2020). Email, mobile, and retargeting are the digital marketing 

channels that are the focus of this study. In the Egyptian market, it examines how various channels 

influence consumers' decision-making process. An online survey was the object of the author's 
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investigation. The surveys were collected from the Egyptian market and distributed using a simple 

sampling procedure. Except for incomplete surveys, a total of 213 out of 285 questionnaires were 

collected, yielding a response rate of 74.7% from all participants. Both the post-purchase and 

information-research stages of consumers' decision-making processes are significantly impacted by e-

mail, according to the findings. Customers are less likely to make a purchase-related choice during the 

decision phase. Across the board in the Egyptian market, mobile as a digital marketing channel influences 

consumers' choices in a negative way. In addition, re-targeting significantly impacts consumers' choices 

throughout the assessment, recognition, purchase, and post-purchase phases of information research. In 

terms of impact on final purchase decisions, targeting is by far the most important factor for consumers. It 

seems that the re-targeting channel has the most impact on the consumer's decision-making process 

during the assessment stage. This might be because it targets customers who have already shown interest 

in the product. 

WON, Jessica & Kim, Bo-Young. (2020). The objective of this research is to find out how consumers' 

opinions affect their desire to share fashion photos online. A model was suggested for studying the 

connections between the adoption of a fashion-sharing platform and the following variables: consumer 

motivation, consumer attitude, and purchase intention. Utilitarian, hedonic, and ecological motives make 

up the consumer market. Additionally, we look at how product replacement cycle (PRC) influences 

customer attitude and desire to buy. An online survey was used to gather data, and 180 people from South 

Korea who are consumers took part in it. Even when consumers' utilitarian drive is denied, our study 

shows that hedonic and ecological incentives are favorably associated to good consumer perceptions. 

There is a favorable correlation between consumer sentiment and purchase intention on the fashion-

sharing site. Both high and low PRC are associated with different levels of consumer attitude and 

purchase intention, and PRC acts as a moderator between ecological motivation and consumer attitude 

when PRC is high. This research adds to our understanding of what drives users of a fashion-sharing 

network and gives service providers information they can use to better target their advertisements. 

Šuteková, Henrieta. (2019). The article showcases the author's visual representation of the intricate and 

ever-changing customer decision-making process. With a focus on customer motivation and efficient 

stimulation methods, it aims to increase the level of knowledge and abilities of marketing professionals. 

This is achieved via extending their expertise through the successful implementation of marketing 

programs. Incentives may be a powerful tool for companies to help buyers through the whole purchase 

decision-making process. The following table provides a comprehensive overview of the many 

components that are helpful during stimulation. The article delves deeper into the topic, explaining how 

both the macro and micro environments impact consumer behavior and actions. Focusing on the three-

tiered structure of buyer's motivation, the psychological factors get the majority of emphasis. Managers at 

various levels of an organization's management structure may find these results motivating. In order to 

achieve and retain competitiveness, the company's management is required by the proposed solutions to 

embrace a marketing philosophy in business. 

Miklosik, Andrej. (2015). every kind of media is contributing to the information deluge that modern 

consumers must contend with. An increase in the accessibility of data used to make purchases can be seen 

as a positive. On the other hand, potential downsides of the increasing data density may also be found. 

Consumers may assess available options and make informed judgments with the help of a relatively 
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bigger amount of information. Many different types of displays, such as televisions, computers, tablets, 

and smartphones, provide access to information. In this digital age, customers' decision-making process 

has evolved, and this essay seeks to identify those changes. We are now analysing and presenting the 

effects of these developments on businesses. 

III. RESEARCH METHODOLOGY 

Research Design 

This study employs a quantitative descriptive research design aimed at understanding the various 

motivational factors influencing online purchase behavior and how these motivations affect buying 

decisions in the digital era. The study also explores the preferred digital channels used by consumers and 

the impact of social media on their purchase decisions. 

Sample Size 

A total of 130 respondents were surveyed, selected through convenience sampling from diverse 

demographic backgrounds to represent typical online shoppers. 

Data Collection Method 

Primary data was collected using a structured questionnaire consisting of closed-ended questions 

designed to measure: 

• Customer motivational factors influencing online purchases 

• Preferred digital channels for making purchase decisions 

• Perceived impact of social media on buying decisions 

Data Analysis 

• Descriptive statistics such as frequencies and percentages were used to summarize data related to 

customer motivation, digital channel preference, and social media impact. 

• Analysis focused on identifying the most significant motivational factors and digital channels and 

interpreting their influence on consumer buying decisions in the online context. 

IV. DATA ANALYSIS AND INTERPRETATION 

Table 1: Customer Motivational Factors Influencing Online Purchases 

Motivational Factor Frequency Percentage (%) 

Convenience 44 33.8% 

Price Sensitivity 34 26.2% 

Product Reviews & Ratings 21 16.2% 

Brand Loyalty 13 10.0% 

Social Influence (influencers, friends) 10 7.7% 

Personalized Recommendations 8 6.1% 

Total 130 100% 
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Table 1 show that convenience is the most dominant motivational factor influencing online 

purchases, with 33.8% of consumers citing it as their primary driver. This highlights the importance 

of ease of access and time-saving benefits in the digital shopping experience. Price sensitivity also 

plays a significant role, motivating 26.2% of buyers, which underscores those competitive pricing 

remains a critical factor despite the convenience offered by digital platforms. Product reviews and 

ratings influence 16.2% of consumers, demonstrating the growing trust placed in peer feedback and 

online evaluations. Brand loyalty motivates 10% of customers, while social influence from friends 

and influencers affects 7.7%, and personalized recommendations account for 6.1%, reflecting the 

emerging but still limited impact of targeted marketing in shaping purchase intentions. 

Table 2: Preferred Digital Channels for Making Purchase Decisions 

Digital Channel Frequency Percentage (%) 

E-commerce Websites 57 43.8% 

Mobile Shopping Apps 40 30.8% 

Social Media Platforms 21 16.2% 

Email Marketing 8 6.2% 

Online Forums & Communities 4 3.0% 

Total 130 100% 
 

Table 2 illustrates the preferred digital channels consumers use for making buying decisions. E-

commerce websites lead with 43.8%, indicating that traditional online stores remain the primary 

platform for digital purchases. Mobile shopping apps follow closely at 30.8%, reflecting the growing 

trend of mobile commerce as smartphones become ubiquitous. Social media platforms influence 

16.2% of respondents, which shows their rising importance as both marketing and shopping 

channels, although they are not yet the dominant source for direct purchases. Email marketing and 

online forums have smaller shares, at 6.2% and 3%, respectively, suggesting these channels have a 

more niche or supportive role in the customer decision journey. 

Table 3: Impact of Social Media on Buying Decisions 

Level of Impact Frequency Percentage (%) 

Very High 31 23.8% 

High 42 32.3% 

Moderate 33 25.4% 

Low 15 11.5% 

No Impact 9 6.9% 

Total 130 100% 
 

Table 3 sheds light on the perceived impact of social media on buying decisions. A majority of 

respondents, 56.1% combined, rate the impact of social media as high or very high, illustrating its 

powerful role in shaping consumer attitudes and choices. Meanwhile, 25.4% consider the impact 

moderate, which further reinforces social media’s widespread influence. Only a small portion views 

social media’s impact as low or nonexistent (18.4%), indicating that nearly all customers recognize 

some level of influence from social media in their purchasing behavior. 
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V. CONCLUSION 

The digital era has significantly reshaped the dynamics of customer motivation, introducing new 

behavioral patterns and decision-making processes influenced by technology, connectivity, and 

personalized experiences. The study reveals that motivations in the digital landscape are 

multifaceted, driven not only by basic needs and rational evaluations but also by emotional, social, 

and psychological factors amplified through digital platforms. Instant access to information, user-

generated content, influencer endorsements, and ai-driven personalization has all emerged as 

powerful motivators that guide consumer choices. Importantly, the digital environment has 

empowered consumers with greater control over their purchase journey, making it imperative for 

businesses to adopt a more nuanced understanding of what drives buying behavior. Brands that can 

effectively tap into these motivational drivers—while maintaining transparency, trust, and ethical 

data practices—are more likely to foster lasting customer relationships and gain a competitive edge. 

Ultimately, recognizing and responding to the evolving motivations of digital consumers is not just a 

marketing strategy but a necessity for sustained success in the contemporary marketplace. 
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